REYNOLDS & REYNOLDS INC,

April 20, 2011

To Whom It May Conceri:

The Waldinger Corporation has been a highly regarded and valued client of Travelers since 1988.
Travelers has had the privilege of providing their bonds for many years. During that time they
have supported them on contracts in excess of $40,000,000.00 and potential backlogs in excess of
$120,000,000.00.

The Waldinger Corporation is an innovative, well managed organization who has proven the
ability to get the job done. They have personnel in the field with broad experienced, as well as
qualified support people. Our experience with project owners shows timely job progress and
prompt payment of bills.

We would welcome the opportunity to provide performance and payment bonds on your project
should the Waldinger Corporation be awarded the contract, subject to final review of the contract
terms and conditions.

If I can provide any further assurances or assistance, please do not hesitate to call me.

Sincerely,

Travelers Casualty and Surety Company of America

SAks

Dean M. Clark
Attorney-In-Fact
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